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We aim to process your resale and lending information as quickly 
and accurately as possible to ensure that you receive the most 
efficient and responsive service available. In order to maintain that 
high standard, CondoCerts is now powered by upgraded systems 
using the latest electronic processing technologies and modified 
materials, making submitting your request easier than ever before.

We have partnered with CondoCerts to process Resale and Lending 
documents, effective January 15, 2020. 

To submit a request with CondoCerts, log on to:

randallmanagement.condocerts.com/resale/

If you are a first time user, follow the links to register.  Your account 
with CondoCerts will be activated immediately. You may also 
choose to continue as a Guest User.

The following packages will be available on our website,  
effective January 15, 2020:

•	 Resale Certificate Package
•	 Sale Payoff/Quote
•	 Refinance Payoff/Quote
•	 Association Questionnaire
•	 Lender-Specific Questionnaire
•	 Governing Documents

When ordering online, you will have the opportunity to pay by 
Credit/Debit card or Check.

For questions regarding your order or for technical assistance  
with this website, please contact CondoCerts Customer Service  
at �(800) 310-6552.

Sincerely,

Randall Management


